
Happy Holidays!
Merry Christmas, Happy Hanukkah or Solstice…No matter which of the numerous holidays that you 
will be observing at this time of year, we hope you have an enjoyable holiday season.
It’s not a secret, I really love the tradition of sitting down to muse on the past year’s events, and 
write this letter to you. As I sit here, a little later than usual this year, I’m reflecting on the history of 
Kamloops Hearing Aid Centre. It seems like only yesterday I was sitting with Al and he was inviting 
me to join him in this new business venture. That was in 1999! It seems odd to say I was planning this 
business before the turn of the century. (ha ha).
It was a lifetime ago. We’ve seen so many changes in the industry and with the technology. As I 
mentioned in the CBC radio interview that I did in January, I had a hearing aid rep tell me back 
then that “one day” we would be able to hear our disk man (this was way before MP3 players) in our 
hearing aids! Now we can stream music directly into our bluetooth compatible hearing aids. How 
the world has changed.
While the world keeps on moving, the one thing that I’m thankful for is that for more than the past 
decade we’ve had Lynda and Joanne as part of our Kamloops Hearing family. In fact, just last week 
one of our customers pointed out that they appreciate the relationships that they’ve built over the 
years with everyone at our centre. It’s interesting to watch the interpersonal relationships with the 
staff and our clients - we’ve laughed, cried, celebrated and mourned with so many of you. The 
moment you walk through the door I know whether I’m going to hear a joke, see some family photos 
or pet a familiar dog. And just like in all families - we love it when we can give you a good ribbing or 
a supportive hug.
Like in the past, 2016 was an incredible year. It was filled with music and muses - creating memories 
that will last a lifetime. This was never more evident than in January when we got together with 3,200 
of our closest friends, actually they were other hearing healthcare professionals, at the Las Vegas 
Hearing Expo hosted by Starkey Hearing Technologies. We had a peak of what’s to come when we 
toured the ‘Office of the Future’. It was complete with a 3-D hearing test, virtual reality goggles and 
a look at the new Hearables industry which integrates hearing loss amplification devices with other 
medical and social interfaces. 
There were some good vibrations happenin’ when we grooved to the surf songs of The Beach Boys, 
who performed at the conference. Blaine seemed to sing along with every song even though he 
tried to tell me that it wasn’t his kind of music. 
In March members of the Kamloops Kidney Foundation asked us to participate in the annual World 
Kidney Day event that was held at Northills Centre. If your kidneys aren’t working properly this can 
affect your hearing, as well as some medications. We talked to so many people and introduced 
our new friend - Fred the Head. Fred is a 30 second hearing screening mannequin. He’ll give you a 
simple pass or fail hearing screening which can indicate whether you should book an appointment 
for a full hearing assessment. A hearing assessment is never a bad thing because we keep them on 
file and you will have a baseline test to refer back to. If in the future your hearing changes, we can 
refer back and find out how much and how fast.
Believe it or not, spring was in the air by April this year and we did our first family camping trip of the 
year. We ventured all the way up to Heffley Lake to relax for the weekend. It was quite warm - over 
20 degrees. Blaine’s parents just moved from Edmonton last year and couldn’t believe the weather. 
To be honest, we were impressed as well.
Joanne was gearing up for spring too. She adjusted her hours to fit in all of her work hours into 
four days a week in order to be able to spend more time at the cabin at Griffin Lake. As she says, 
she spends the day potting and puttering and it is fabulous! Maybe that’s why she always seems so 
calm, cool and collected?
We were able to show off our variety of customized hearing protection for adults and children at the 
Kamloops Gun and Antique show. There was quite the interest, especially in our amplified hearing 



protection. Many people commented that they loved the fact that they could leave them in their 
ears to hear conversation while they work but they turned into full hearing protection when noise 
was present. No more taking your earplugs in and out of your ears!
May is Better Speech and Hearing Month and just like every year there are new hearing aids 
launched by manufacturers. Previous hearing aids focused only on speech and conversation but 
this year it was different. Dual processors in the new Starkey Muse hearing aid is revolutionary, 
not only is the speech platform better than ever, but now there is a dedicated platform to 
enhance and highlight music like never before. Those who know me, will understand the weight 
of this statement. I was actually speechless when I heard this hearing aid for the first time.
For a long time, we’ve been fans of Country music, so when the drummer of Blaine’s band asked 
us to take a vacation to Nashville with him we said yes. Who knew Nashville would be so much 
fun? We were there during the Country Music awards and here are the highlights; we toured 
the Grand Ol’ Opry; we saw Steven Tyler, Martina McBride, Florida Georgia Line, Blake Shelton, 
The Oakridge Boys and on and on and on. Not just the big name acts either, everyone was so 
talented. It was music, music, music for a solid week of unforgettable fun. I could go on and on, 
but ask me about it the next time you’re in because there is just not enough room to tell you 
more.
On the topic of music, Blaine and his band were very busy this year. It seems that it’s not just me 
(their number 1 groupie) that think they’re the cat’s pajamas. They played at Canada Day, Music 
in the Park, a couple of times at the Blue Grotto, Cascades Casino and even did a road trip to 
Vernon and to Sicamous. 
He should be nice and warmed up for our Christmas sing-a-long on December 16th! 
I’m sure that you’ll all agree that Canada is one of the best countries in the world. We are so 
fortunate in our life and feel strongly about giving back. Along with our ongoing commitment 
to support the Starkey Hearing Foundation So the World May Hear program we also donated a 
pair of hearing aids and our services to the Shriners Children’s Charities.  We have experienced 
firsthand the generosity of the Shriners and it was nice to be in position to give back to a charity 
that has given so much to us.
This summer Lynda welcomed grand baby number six into their family. He’s such a big boy - at 
three and a half months old he’s already in nine-month clothing! This groovy grandma isn’t one 
to sit still, she and her husband paddled the Bowron Lakes for their summer vacation.  She has 
stories to tell - ask her about it. 
If you ask me why I’ve stayed in this business for so long the answer is quite simple. The smiles I 
see when someone who’s gradually lost their hearing is reintroduced to the sounds of life make it 
all worthwhile. The look of joy and the realization that they were hearing sounds that they hadn’t 
heard for a long, long time. Even the mundane sounds of everyday living can be like music to 
your ears. 
One such example of this is Joanne’s father-in-law. We fit him with hearing aids this Fall and after 
wearing them for just a short while he asked me, “why don’t people wear them all the time? This is 
awesome!’ I explained to him that people often don’t always come 
back as often as they should for follow-ups and adjustments. Often 
the sounds and sensations that stop you from wanting to wear your 
hearing aids can be fixed. Please, please, please, don’t think you 
are being a bother. We want you to be successful with your hearing 
aids and understand that sometimes this process takes time.
As we have for the past 16 years, we invite our customers, friends 
and neighbours to stop in for a glass of eggnog or perhaps a 
holiday treat on Friday, December 16th from noon until 4pm. As 
I’ve already said, Blaine is all warmed up and will be happy to sing a 
carol or two. His buddy Marty will accompany him on the keyboard. 
If you can’t make it on that day, don’t hesitate to stop by sometime 
before Christmas to have your hearing aids cleaned and get your holiday supply of batteries.  

JanOnce again, I have to thank you for your friendships 
and in the spirit of all the holidays wish you all a very 
Merry Christmas and a Happy New Year!

Holiday Hours: We will be closed December 26th, 27th & January 2nd.
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